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Introduction to Patient Safety: Educational Programs 

Since the Institute of Medicine reported in 1999 that 44,000 to 98,000 people die in hospitals every year from preventable medical errors, healthcare providers are more acutely aware of the dangers from medical errors. Healthcare providers are often already in a position to work within their institutions to educate staff to take an active role in preventing medical errors. 

The public is not aware of medical errors and what it means to be a “partner” in their healthcare. Until we are able to educate the public on how they can take an active role in their care, along with some of the responsibility, patients will not be able to help in making healthcare safer.

PULSE of NY is a resource for patients and families after a medical error, adverse event or unexpected outcome in healthcare.  Members are encouraged to work with the healthcare system, using their experience to help implement change and educate the public.

A professional presentation by PULSE for the community or healthcare providers may include:

· Power Point presentation and audience interaction.

· Information about the emotions of survivors and how to focus on constructive healing.

· Multi-visual film and audio. 

· Real experiences and true stories.

· Problems associated with communication between patients and providers.

· What healthcare institutions can do to include the community in patient safety programs.

· Ideas for institutions to implement their own programs for patients and families.

· The need for culture change within healthcare and society.

· (For community) Ways to work with your provider to get the best possible outcome using information from recognized patient safety industries.

· Literature about patient safety is provided for patients and families. These brochures and posters are designed by patients, healthcare providers and professional leaders in patient safety.

· Resources available for those who feel they have experienced an adverse event.

NEW- Family Centered Patient Advocacy!

All programs are adapted to the specific needs of the audience. Half-day community workshops are also available.

PULSE representatives have many years of experience working with the community to improve communication between the patient and family and healthcare systems related to patient safety.

PULSE of NY, Inc is a non-profit 501(c) 3 organization.  For more information, please call (516) 579-4711.

Suggested Audiences: Hospital staff;  Resident programs, Nursing students; Chaplain services; Mental health agencies; General public:  Community groups; Religious organizations; PTA’s;  Service Organizations,  Senior citizens, Corporate staff

A donation to PULSE and reimbursement for travel are suggested 

About PULSE;  PULSE is dedicated to raising awareness about patient safety and reducing medical errors through advocacy, education, and support. We work to empower patients and their families to make informed decisions, increase effective communication and respect between healthcare providers and clients, and create community partnerships that will foster and ultimately lead to safer healthcare environments.
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                                 Date of Function _______________  Confirmed_______ 

Speaker Request Sheet                                                                                  Today’s Date_______________

Organization requesting speaker____________________________________________________

Name and title of contact person____________________________________________________

Phone number_(__________)____________________

Fax (___________)_____________________     E-mail______________________________

Time of presentation  _______________ Speaker should report to Name:_________________Room________
Time / date speaker should arrive (allow 30 minutes set up)_________________  

Location of Function________________________________________________________________





Address

City    _________________________    State_______________ Zip_____________________

Title of conference or program_______________________________________________

Do you have a request for a specific speaker?   ____Yes      ____No  

If yes, name (or description)____________________________       

Amount of time expected to speak_________    Time for Q & A_______    

Approximate number planned in attendance (for handouts and give-aways) _______

Who will the audience be?  Circle or highlight all that apply:  hospital leadership, risk managers,  
residents/physicians,  nurses,  law students,  nursing students,  medical students,  high school students,  mental 
other______________

Expected honorarium / donation (please consider we are a nonprofit organization. Your support is important to allow us to continue developing programs, handouts and other important products).  $__________________  

Will travel be paid? (For outside Long Island)  __________Yes      ___________No

Suggested Equipment, please circle all that are available:  (Power Point set up (laptop) (VCR (  Podium ( 
Microphone (Large table for supplies / display (next to podium) ( Additional tables

Have you spoken to someone at PULSE? _________ to whom did you speak______________________

Additional Information: _____________________________________________________________________
Please complete and fax to (516) 520-8105 or e-mail to PULSE516@aol.com subject “Speaker Request”.  Or mail to PULSE ~ PO Box 353 Wantagh, NY 11793-0353.  Please confirm date before returning this form. You will be contacted upon receipt of this form if your request can be honored.  
Please allow 4-6 weeks for preparation. Programs are developed to suit your needs.  Some programs may be available on shorter notice. For more information call (516) 579-4711
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